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Up-to-date and authoritative information and advice on COVID-19 for the health and
disability sector:
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coro
navirus-covid-19-advice-for-the-health-and-disability-sector

COVID-19

Covid-19 is a contagious viral infection that generally causes respiratory illness in humans.
Presentation can range from no symptoms (asymptomatic) to severe illness with potentially
life-threatening complications including pneumonia.
COVID-19 is spread by contact with respiratory secretions and contaminated / exposed
objects
Common signs and symptoms include:

● Fever (may be absent in the elderly)
● Dry cough

Other signs can include:
● shortness of breath,
● sputum production
● fatigue

Less common symptoms include: sore throat, headache, muscle and joint pains and aches,
chills, nausea / vomiting, nasal congestion, diarrhoea, coughing up blood, red and watery
eyes.

Incubation period

People generally develop signs and symptoms on an average of 5 to 6 days after infection. .

Routes of Transmission

Transmission is via droplets and contaminated surfaces during close unprotected contact with
an infected person.
Airborne spread has not been reported, however it may occur in some health care settings
involving some aerosol-generating procedures. Faecal shedding of the virus may also become
a driver e.g. with ongoing diarrhea and incontinence. It is advised that in these circumstance
an isolation of 48 hours should occur after resolution of the symptoms.

People at risk of complications from COVID-19
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People include:
● those aged 65years  and over
● Aboriginal and Torres Strait Islander people
● Those with chronic or other medical conditions
● Those with a weakened immune system

Most people with COVID-19 have a mild disease and will recover.
Some may develop complications which may be life-threatening and can result in death.
Complications include:

● Pneumonia
● Respiratory failure
● Septic shock
● Multi-organ dysfunction/failure

Elderly people with the disease may experience a worsening of chronic health problems eg
congestive heart failure, asthma and diabetes.

Staff can still go to work. 1

Providers of mental health services can still provide care face to face. Risks need to be2

assessed and mitigated on a case by case basis, taking into account the staff member, the
situation of the workplace and the type of support the staff member is engaged in.
In the circumstance that risk cannot be appropriately mitigated, alternative arrangements are
to be made to facilitate appropriate client support and alternative workplace arrangements.
Temporary medicare items have been added to facilitate the delivery of telehealth services via
phone or teleconferencing. This can be provided at any Amaranth office or, where3

appropriate, from the staff member’s home.
See the following site for guidance on web conferencing security:
https://www.cyber.gov.au/acsc/view-all-content/publications/web-conferencing-security
Staff will be supported to work from home where appropriate and safe to do so.

Staff should not come to work
All staff, whether or not they have patient contact, should not come to work if they:

● have a fever, with a temperature ≥ 37.5C
● have a symptom, even a minor symptom, of respiratory illness, such as a cough,

shortness of breath, sore throat, runny nose or nasal congestion

3

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coro
navirus-covid-19-advice-for-the-health-and-aged-care-sector/providing-health-care-remotely-
during-covid-19
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● have someone in their home who has a fever or is showing signs or symptoms

Staff are advised to isolate at home and seek COVID-19 testing
Employees who appear to have acute respiratory illness symptoms (ie cough, shortness of
breath) on arrival at work, or who become sick during the day should be separated from other
employees and sent home immediately.
Sick employees should cover their noses and mouths with a tissue when coughing or
sneezing, or if no tissue is available, with an elbow or shoulder.
Employees are to clean their hands often with an alcohol-based hand sanitizer that contains at
least 60 – 95% alcohol; or wash their hands with soap and water for at least 2o seconds.  Soap
and water should be used preferentially if hands are visibly dirty.
Staff should quarantine after:

● returning from overseas in the past 14 days
● being a cruise ship passenger or crew who travelled in the past 14 days
● being in close contact with someone with confirmed COVID-19
● being in Victoria, outside to “Cross Border zone”

Any staff who have been in Victoria in the last 14 days will be excluded from providing
services. Special conditions are associated with “Cross Border” restrictions.
See:-
https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules/border-restrictions
Employees who have completed a 14 day quarantine period and did not develop symptoms
during quarantine, do not need a medical clearance to return to work. The employee does not
need to be tested for COVID-19 in order to return to work.

Staff should isolate:
● while waiting for the result of a COVID-19 test
● after testing positive for COVID-19

Employees who have been isolated after having been tested positive for COVID-19 can
return to work (when not working from home) only after they have fully recovered and have
met criteria for clearance from isolation. Clearance is to be given by the public health
authority or the person’s treating clinician.

Temperature Checks

Temperature checks are an added precaution to help protect vulnerable people.
Temperature checks will not tell you whether a person has COVID-19.  They only identify
symptoms.  It is possible that a person may be asymptomatic or be on medication that reduces
their temperature.  It is also possible that the person may have a temperature for another
reason unrelated to COVID-19.
Temperature checks are to be done by staff

● supporting clients socially or in their homes
● concerned that they may be feeling unwell

Temperature checks are to be done before coming in contact with clients, or on arrival at
work if there are health concerns.
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The checks are to be recorded on the provided sheet, together with the date and time of the
reading.
All staff, whether or not they have patient contact, should not come to work if they have a
fever, with a temperature ≥ 37.5C

When should staff be tested for COVID-19?

Testing is to take place if the staff member develops a fever or respiratory symptoms.
The staff member should stay home in isolation until they receive their results.
All staff members are to be tested if there are 2 or more people with fever and respiratory
symptoms in the office. 4

If the staff member is unwell, but the result of the test is negative, they are to stay home until
they are well enough to return to work.

Workplace practices to be put in place to help prevent the spread of COVID-19

● good hygiene – washing hands, coughing into the elbow, using the provided
handwash alcohol

● regularly wiping surfaces with the alcohol solution provided in each room
● physical distancing
● Counselling sessions to be provided as telehealth (phone or video) consults in

circumstances deemed appropriate eg.  Client is unwell, unable to travel or expressed
a wish to have a telehealth consult; clinician is unwell or vulnerable

● Staff must wear a surgical mask while providing services 5

Reference to staff who live in NSW/Vic border communities; or providing care to
clients who live in or visited the NSW/Vic border communities.
https://www.health.nsw.gov.au/Infectious/covid-19/Documents/home-care-advice-lett
er.pdf

All persons entering the building are to scan in via the Service NSW App. For those
without a phone, reception will enter their details via THE CONCIERGE SITE.

Reception checklist6

● Regularly clean and disinfect reception surfaces
● Ensure seating in reception is appropriately placed ie more than 1.5 metres apart
● Clients must be contacted the day before their appointment; or on Friday for Monday

appointments
● Ask the client if they have any symptoms eg fever, cough, sore throat of shortness of

breath
● If they have symptoms or have had potential exposure, offer the appointment as a

telehealth consultation, and recommend that they get tested.

6 https://www.health.gov.au/resources/publications/coronavirus-covid-19-allied-health-checklist-for-receptionists

5 https://www.health.nsw.gov.au/Infectious/covid-19/Documents/home-care-advice-letter.pdf

4

https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-advice-for-the
-health-and-aged-care-sector/working-arrangements-for-the-health-and-aged-care-workforce-during-covid-19

https://www.health.nsw.gov.au/Infectious/covid-19/Documents/home-care-advice-letter.pdf
https://www.health.nsw.gov.au/Infectious/covid-19/Documents/home-care-advice-letter.pdf
https://www.health.gov.au/resources/publications/coronavirus-covid-19-allied-health-checklist-for-receptionists
https://www.health.nsw.gov.au/Infectious/covid-19/Documents/home-care-advice-letter.pdf
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-advice-for-the-health-and-aged-care-sector/working-arrangements-for-the-health-and-aged-care-workforce-during-covid-19
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-advice-for-the-health-and-aged-care-sector/working-arrangements-for-the-health-and-aged-care-workforce-during-covid-19


● If they have no symptoms / no exposure,  a face –to-face consult can take place but
they may still prefer a telehealth consultation.

On arrival for their appointment
● Remind all clients visiting the office to wash their hands and to keep physical distance
● All clients are to QR Scan on entry; or provide their name and phone number for

Concierge entry by reception.

Border Community Permit 7 8

Currently (as at 2/11/2021) there are no limitations on people who live in NSW travelling
within NSW.

From 1 November 2021, people who live in Victoria will not be able to travel to NSW for a
holiday or recreation if they are over 16 years of age and not fully vaccinated.

https://www.nsw.gov.au/covid-19/travel-restrictions/interstate-travel-rules#toc-nsw-victoria-b
order-communities

It is essential that regular checks are made to keep up to date with changing regulations.

A ‘border community’ is a community “that could reasonably be considered as being located
at or near the border of NSW and Victoria”. A border community resident is someone who9

● Is usually a resident of a border community
● Has cause to travel between NSW & Vic in the course of their work, education or

daily life

Staff education and training

Amaranth management, including all team leaders, are responsible for ensuring their staff are
adequately trained and competent in all aspects of managing their own and that of their
client’s personal hygiene and safety.
Staff should know the signs and symptoms of COFID-19 in order to identify and respond
quickly to a potential outbreak.

Additionally, all staff (including casual and volunteer workers) need to understand the
infection control guidelines and be competent in implementing these measures where
required.
Topics for staff education and training should include:

● Symptoms and signs of COVID-19
● Exposure risk levels for COVID-19, including international travel
● Personal hygiene, particularly hand hygiene, sneeze and cough etiquette

9 https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules/border-restrictions

8

https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules/border-restrictions/g
uide

7 https://www.nsw.gov.au/covid-19/what-you-can-and-cant-do-under-rules/border-restrictions
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● Appropriate use of PPE such as gloves, gowns, eye protection and masks, including
how to don and doff PPE effectively

● Actions on experiencing symptoms of COVID-19: do not work in or visit an RCF
(Residential Care Facility)

● Handling and disposal of clinical waste
● Processing or reusable equipment
● Environmental cleaning
● Laundering of linen
● Food handling and cleaning of used food utensils

Consumables

Amaranth staff must ensure that they hold adequate stock levels of all consumable materials
required to maintain appropriate levels of hygiene and protection.
Consumables include:

● Personal protective equipment (gloves, go0wns, masks, eyewear)
● Hand hygiene products ( alcohol based hand rub, liquid soap, hand towel)
● Diagnostic materials (swabs)
● Cleaning supplies (detergent and disinfectant products)

Amaranth management will develop an effective policy and have this in place to obtain
additional stock from suppliers as needed. In order to effectively monitor stock levels,
Amaranth management should:

● Undertake regular stocktake (counting stock)
● Use and emergency / outbreak kit.



Procedure for when a worker tests positive 10

https://www.nsw.gov.au/covid-19/business/linked-with-positive-worker-case

Notification
SafeWork

Notify SafeWork if a worker has contracted COVID-19 at work, or was likely
infectious in the workplace
Call 13 10 50
Or visit: https://www.safework.nsw.gov.au/notify-safework

Give advice by phone and if requested, in writing within 48hrs. This
information will be shared with NSW Health to assist the contact tracing.

The privacy and confidentiality of the person who tested positive must always
be maintained.

Employees are not required to notify that a client with COVID-19 has visited
the workplace.

NSW Health may become involved if there a multiple cases associated with the
business eg 3 or more employees test positive in a 7 day period.

The premises may not have to close.11

The decision depends on
- evidence of ongoing transmission within the workplace
- cleaning can occur overnight so as not to disrupt normal

business hours.
Inform
employees

Advise workers and contractors
- remind them of the symptoms as they should monitor

themselves
- remind them not to enter the office if they are unwell
- maintain physical distancing and personal hygiene

measures.
- Outline the cleaning measures that have been put in

place.

If the
employee
has been in
the
workplace

Affected employees are to be tested immediately and are to stay at home until
they receive a negative test result.
The infected person is to return home and follow the advice from NSW Health
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-confirme
d.aspx

Clean and disinfect all areas used by the person
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industr
y-information/general-industry-information/cleaning

11 https://www.nsw.gov.au/covid-19/business/linked-with-positive-worker-case

10 https://www.nsw.gov.au/covid-19/business/linked-with-positive-worker-case
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Assess how much contact others in the workplace had with the person. This
will determine their risk categories eg close contact, casual contact, low risk.  It
is also determined by the contact site eg inside or outside.
Use the following tools:
https://www.health.nsw.gov.au/Infectious/controlguideline/Documents/contact-
risk-assessment-business-community-settings.pdf

Contact Management

Close
Contact

Follow the advice for close contacts:
https://www.health.nsw.gov.au/Infectious/factsheets/Pages/advice-for-contacts.
aspx

If the person is fully vaccinated:
- Self-isolate for 7 days from the date of contact
- Get tested straight away and again on day 6
- If day 6 shows negative, leave self-isolation after 7 days

if you feel well and have had no further contact.
- For the next 7 days work from home and do not attend

high-risk settings eg aged care, disability care, schools,
healthcare.

- Get tested again on Day 12. The person may leave
self-isolation after 14 days from which had initial
contact.

If the person is not fully vaccinated (including less than 14 days receiving  2nd

dose )
- Self-isolate for 14 days
- Get tested straight away, again on day 6 and again on

day 12
- Leave isolation after 14 days if day 12 test is negative

and feel well and there has been no further contact with
an infected person

If the person has had COVID-19 in the past 6 months you will not be
considered a close contact and you do not need to self-isolate or get a test
unless you have had symptoms.

Casual
Contact

https://www.health.nsw.gov.au/Infectious/factsheets/Pages/covid-19-casual-
contact.aspx

- Get tested immediately and self-isolate until you get a negative result.
- Get tested again on day 6 after your last contact with the infected person.

If feeling well there is no need to self-isolate while waiting for the result.
- If your first test is more than 4 days after your exposure, and the result is

negative, you do not need to get the  2nd test.

Casual contacts who have a rapid antigen test (RAT) each day until 14 days
have passed since their last exposure to an infectious case are not required to
have PCR tests or self-isolate. Casual contacts should not enter healthcare and
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residential aged care settings until more than 14 days have passed since
exposure, unless essential.

Low risk
contact

Monitor for symptoms, get a test and self-isolate if symptoms develop.

For up-to-date health advice and information  go to:
https://www.healthdirect.gov.au/covid19-restriction-checker/domestic-travel/

Risk Categories12

https://www.health.nsw.gov.au/Infectious/controlguideline/Documents/contact-risk-assessme
nt-business-community-settings.pdf

12

https://www.health.nsw.gov.au/Infectious/controlguideline/Documents/contact-risk-assessme
nt-business-community-settings.pdf
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