
Helping you live your life with dignity ~  WHY  ~  Because
How you Live Matters

At Amaranth Foundation we believe that to work successfully with the NDIS that we have to

work together to help you achieve your goals and to live a life where you feel that you are

respected, have dignity and that life has meaning and purpose.

To do that ……..

1. We want to listen to you and learn about you.

2. Learn what’s important to you and how you like to spend your time.

3. We want to know the challenges and barriers you have in accessing the support you

need

4. We want to know what you do well

5. Help you learn about and be more confident about the NDIS

6. We want to understand what you can access through the NDIS as well as what is not

covered by this program

7. We want to help you to understand your plan, the NDIS Price Guide and how to use

your budgets

8. We want to help you decide what type of supports to purchase and what the cost is.

9. We want to support you to speak up about what you do and don’t want

10.We want to help you know how you choose your NDIS providers

11.We want to help you understand the service agreements that you have with service

providers.

12.We also want to make sure that the people that help and support you are also looked

after – so we want to know about the people that help you

Service Coordination is more than just setting up programs and budgets. It is about

providing the support that is right for you – giving you choice and control over your life, to

help you find and manage your supports that are fair and reasonable so that you can live as

independently as is possible.
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The National Disability Insurance Scheme (NDIS) defines coordination of supports as a
capacity building support arrangement.

“Assistance to strengthen participant’s abilities to coordinate and implement supports and
participate more fully in the community. It can include initial assistance with linking
participants with the right providers to meet their needs, assistance to source providers,
coordinating a range of supports both funded and mainstream and building on informal
supports, resolving points of crisis, parenting training and developing resilience in their own
network and community.’

They have defined 3 layers of support coordination activity:

Understanding the different types of Support Coordination

Support Connection

Assistance to strengthen your ability to coordinate supports & participate in the community.
This includes resolving points of crisis, developing capacity & resilience in your network &
coordinating supports from a range of sources. Now that Local Area Coordinators (LAC’s) are
active in nearly every region, it is quite rare to see Support Connection in Plans, as it is
expected that LACs provide the plan implementation support for this cohort.

Coordination of Supports

You might need more support and experience in order to help you manage and coordinate
your supports and services. If this is the case, even for the first year, then you may need a
Support Coordinator. This may include resolving points of crisis, & developing resilience in
to be able to participate in the community and within the networks that you participate in.

Specialist Support Coordination

This involves time limited support coordination, within specialist framework necessitated by
high risks in a participant's situation, to address barriers and reduce complexity in
environment, assisting to connect with supports, build capacity and resilience. This is rarely
funded: only in exceptional circumstances.

Can organisations provide both support coordination and other direct NDIS supports?

Yes. Providers and organisations can offer both services as long as they can demonstrate
effective strategies to avoid any conflict of interest.   
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Who gets support coordination funding?

Not every participant is funded for Support Coordination but everyone can ask for it. If you
want Support Coordination in your Plan, be sure to mention it in your planning meeting.
Typically, Participants who go through the planning process with an NDIA Planner (rather
than an LAC Planner) are far more likely to be funded for Support Coordination

How many hours of support coordination do people typically get funded for?

There is no simple answer to this question. We have heard participants getting anywhere
between 10 hours to 200 hours per year. As with all other supports, if participants go into
the planning meeting with a very clear goal for how they will use their funded supports, the
Planner will have a much easier time approving them.

Do participants get funded for support coordination every year?

Support Coordination is a time limited, capacity building support. The idea is that
participants should only be funded for Support Coordination for one year at a time, either
at the time of their first NDIS Plan or during a major life transition (e.g. moving into a new
home, school transition etc.). In subsequent years, Planners will often (but not always) look
to remove or reduce the number of Support Coordination hours in a person’s Plan.

So, who is eligible for Support Coordination?

Unlike Plan Management, Support Coordination is not available to all NDIS participants. The
NDIS only funds Support Coordination in cases where participants…

● Are likely to develop the skills and confidence needed to be able to navigate the NDIS
independently. This is called capacity building and it’s an important part of the NDIS
and Support Coordination

● Don’t have an informal support network that could otherwise provide a similar style
of support. So, if you don’t have family, friends or other contacts with the time and
knowledge to help you find and connect with service providers, the NDIS might fund
a Support Coordinator to provide that support.

● Are likely to gain a tangible benefit from having the assistance of a Support
Coordinator.

● Are new to the NDIS and receiving their first plan or going through a significant life
change. We’ll take a closer look at the role timing plays in Support Coordination
eligibility shortly 
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The NDIS assesses each participant on a case-by-case
basis to see whether they are eligible or not. If you
request funding for Support Coordination in your

planning meeting, the NDIS looks at your individual situation to decide whether you meet
the criteria.

Capacity building: The tools to empower independence

One of the NDIS’s main goals is to enable people with a disability to become as independent
as possible and have active social, economic and civic lives. This vision of allowing people
with a disability to live an ordinary life is central to the concept of capacity building.

If we think about Support Coordination in this context, it can help us understand exactly
what it is trying to accomplish. If a Support Coordinator does their job perfectly, they will
hopefully not be needed in the longer term as they will instil in their clients the knowledge,
skills and confidence they need to set and achieve their goals. 

A matter of timing – supporting your transition

As a capacity building support, Support Coordination is not intended to be offered on an
ongoing basis. It’s generally only funded a year at a time and looks to reduce the number of
hours needed as the participant’s independence grows. 

As we touched on earlier, participants are often only eligible for Support Coordination
during a participant’s first NDIS plan, as this is when they’re working out the ins-and-outs of
the NDIS and learning about the supports they can access through their plan. During this
phase, a Support Coordinator can act as a guide, teaching them the ropes so they can
manage their supports independently in the future. Similarly, you may be eligible for
Support Coordination if you are going through a significant life change, such as moving to a
regional area or transitioning into supported accommodation. In this case, it’s intended to
serve as a minor refresher, helping them adjust to the changed conditions and regain your
independence.   

 Giving yourself the best chance

So, if you think you’d benefit from having support coordination in your plan, what can you
do?

 Firstly, make sure you go into your planning meeting well prepared, bringing any
documentation that highlights how Support Coordination would help you. Remember to tie
your request back to the idea of capacity building and be clear about how it will help you to
achieve your goals, and think about the eligibility criteria we’ve outlined above and
consciously highlight how each applies to you.

 

Finding out more
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If you or someone you know is interested in Support
Coordination, you can always contact Plan Partners
to discuss your options, whether you are eligible and

if it’s right for you. Our Support Coordination Team knows all the ins and outs of the NDIS
and how to find and connect with service provider in your area.

(adapted from https://planpartners.com.au/when-are-you-eligible-support-coordination).

 

AMARANTH FOUNDATION COORDINATION OF SUPPORTS
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TASK SUMMARY

Months

TASK

DATE
INITIAL IMPLEMENTATION

0-1 Assist participant to access and begin to understand the supports in their plan
Assist the participant to access and begin to use the Participant Portal on the NDIS
website

0-1 Assist participant to search for, to contact and to select providers based on their
goals and location
Ensures that the participant is informed about the service feedback and complaints
policy and processes, as well as privacy concerns
Ensure that the participant is informed of the processes to request a change of
support coordinator

0-2 Assist the participant to enter into service agreements with preferred providers
through the Participant Portal
Ensure service bookings are completed
Make referrals for any assessments in the Plan ( ie: CN, OT, SP, Physio, EP)
Ensure that any urgent equipment requests are managed
Ensure that supports are implemented as per the client’s wishes and needs
Explore opportunities for additional mainstream/ community supports
Post implementation reports to the NDIA

CAPACITY BUILDING
0-12 Ensure that skill building supports are implemented and followed up by personal

support workers and that they complement other plans that may exist for the
participant – behaviour plans, therapy plans, individual learning plans
Work with the participant to increase their ability to access their local community
Support the participant to monitor their plan budgets and expenditure to ensure that
the participant can manage their budget over a 12 month plan (if capable to do so)
Strengthen and support the participant abilities to coordinate supports and participate
in the community
Assist the participant to resolve points of crisis and challenges
Build the capacity of the participant to achieve greater independence in coordinating
their supports and services based on their immediate and future goals
Ensure that the participant is accessing eligible supports through Health, Mental
Health, Justice, Education and Housing sector

PREPARATION FOR SCHEDULED PLAN REVIEW
8-12 Assist the participant to start to think about the next plan and review and modify

their goals ( if required) prior to the plan review
Request reports from serviced providers prior to the review, with outcomes and
recommendations
Provide the NDIA with reports on outcomes prior to the review
Prepare the participant for the review by talking to them about their goals and future
goals, evaluating their current supports and exploring different or alternative
supports if desired.

9-12 Assist the participant to fill in and return any NDIS review documentation
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